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Login to TicketNetwork’s TN Link

Go to https://portal.ticketnetwork.com/
Enter your credentials and select Log In.

o

TicketNetwork Portal
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In TicketNetwork Portal, select the TN Link tile.

Applications
My List
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Viewing Inventory

When logging into TN Link, you’ll be brought to the inventory grid that will display all tickets
that were uploaded through your merge upload. Use the search bar located on the top right
side of the screen to search for an event or multiple events. The search will accept any
combination of Event, Venue, City, State, Date or Day of the week.
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For a deeper dive into an event’s inventory, click on the “View Map” icon to view a dynamic
map of the event, along with a Pricing View. Apply filters to quickly narrow down specific
inventory. Additionally, TN-Link displays real-time marketplace pricing, comparing your low
and average prices to the exchange. Identify underpriced inventory and purchase via
Mercury.

Exchange Ticksts My Tickets First Show Suggested Frices () *

. -~
Filters
Pricing View
$120.00
$103.67
$100.00
12 13 15 16
5$80.00 62 g 76
107
L] 106 N
8
5$60.00 B
& T
$40.79 $43.17 $42.00 s o 105 =
540,00 104
58 L] 80
$20.00
$0.00
My Low My Avg Market Low Market Avg
Qu.. Section | Row © Seats ! Wholesa.. & Cost Stock Delivery : OnHand ¢ Broadcast PDF i Note § Modified Actions
Gabriel Iglesias Portland Veterans Memorial Coliseum , Portland, OR - L. . ' -
R RETIRL 55 avail / 0 Held / 0 Sold Map/Pricing View =:::::— :
2 O T N/A 2635 0.00 H | On Hand ON . 3/21/19 Msrge Inventory
4 $®ss T N/A 46.24 0.00 H €| On Hand ON . 3/20/19 Merge Invertory
4 ®ss w N/A 46.11 0.00 c| e} On Hand ON . 3/20018 Mrge Invermary
2 @70 W N/A 6 0.00 c| | On Hand ON . 3/1/19 Mesge Inverriory
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Mercury Purchases

TN Link’s simple B2B buying platform enables you to buy tickets and have them automatically
downloaded to your Inventory Grid/Purchase Orders view.

Add to Inventory:

Find the inventory you want to purchase on the event view. It will be marked Mercury.
2 100 1-2 5004 5 §] 5/2/19 [ ] 27119

SuitelevelC22B 25063 N/A 10.00 10.00 @ OnHan d B =] Mercury ~

s 5

Select the Mercury button, and select Add to Inventory.

Mercury ~

+ Add to Inventory
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In the new Mercury Purchase Grid, enter all the Ticket Group information for the purchase:

Mercury Purchase

k Test Event Arklay Lab Test, Metropolis Test, NY Thu, 4/11/19 5:30 AM
Ticket Group Info Pricing
Quantity Section Row Seats Face Wholesale
1 asdf 1 1-1 0.00x 8,877.00x
Stock Type Ticket Group Type On Hand Cost
Standard Event Tickst No-7/10/18 8,877.00x1
Purchase Info Pricing Broadcast Channels Recipient Delivery Info
If available now, you can enter the information of the person attending the
Quantity v Sale Price * Tickethetwork Export event. This can be updated from the purchase order.
1 Ticket Evolut
! | ‘ * et Bean Customer Name *
Delivery Meth [ POSNext TestBroker / QAtestCompany l
[ Local Pickup Near Venue v l .
Email
On-Hand D [ samantha.sturges@ticketnetwork.com l
3/90/1
[ 3/20/19 El Phone=~

[ 186-064-4400 l

Order Total: (1 x 8,877.00) = 8,877.00

Purchase Info: Quantity being purchased, Delivery and On-Hand date of the tickets once they
become yours.

Pricing: This will be the price these tickets will list for on the Exchange when they become yours.
Broadcast Channels: Where this ticket group will be broadcast when they become yours.

Shipping Information/Recipient Delivery Info: Depending on the ticket type, this will be

your shipping information or the e-mail/name you would like the ticket delivered to.
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Non-Mercury B2B Purchasing

For inventory owned by brokers not opted into Mercury, you still can purchase the tickets
using your Mercury purchasing limit. Those tickets will have a button called Purchase. These
tickets will be subject to the Retail purchasing flow (and will for example not be covered by
the 200% Mercury guarantee, or download files automatically, and may be subject to buying
fees).

Exchange Tickers [Cll My Tickets First Show Suggested Prices () b d =
Quantity § Section i Row i Seats i Whole.. § Cost i Stock i Delivery # Tags i OnHa. i Broadcast { PDF n Note n Modifi.. Actions
8 QR 10631 1-8 200/ 1.00 ] B On Hand oN . / ] B
OR 10631 10-10 2004 1.00 | o On Hand o @ 6/9/1 ; 5
combination 1-1 1.004 1.00 €] €| 4/7/19 ON . 2 s $
combination 2-2 1.00# 23.00 €] €| 4/7/19 ON . 2 /’ $
eticket 10632 18-18 1.007 2,00 €] E| On Hand oN . ’ 3
49 10632 Ar Testing N/A 50.00 50.00 €] E| On Hand ™ Purchase
10 10 10 N/A 20.00 20.00 = =] On Hand ™ Purchase
10 Hello Person N/A 15.00 15.00 €] €| On Hand ™ Purchase
12 test 23 MN/A 12.00 12.00 €] E| 4/7/19 =] ™ Purchase
‘ 12 12 1212 MN/A 12.00 12.00 H H 4/7119 =] ™ Purchase
17 eticket 10632 N/A 2.00 2.00 €] €| On Hand = Purchase
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The purchasing flow is very similar to Mercury buying. If you are over your Mercury buy limit,
you will be redirected to TicketNetwork’s web checkout and be able to pay with another
payment method such as a Credit Card (covered on the next page).

Note - to use your Mercury limit for non-Mercury inventory, your profile should be completed
with at least one phone, email, billing address, and shipping address in your profile.

POSNext will add a placeholder ticket group into your inventory (unbroadcasted and with

random seat numbers by default), and you will be able to update or broadcast these as
desired.

Retail Purchase

Xiaotong Test Event Mullins Center, Amherst, MA Thu, 4/11/19 4:00 PM

Ticket Group Info

Pricing
Quantity Section Row Seats Face Wholesale
17 TNCONVERSION 24m 2-20 2.00x17 2.00x17
Stock Type Seating Type Ticket Group Type On Hand Cost
Mabile Odd/Even Event Ticket Yes - 4/26/18 200x17
Purchase Info Pricing Shipping Info Payment Info
Quantity Whalesale Price Email Phone Account Number
17 |:| | 2.00 x17 BID10631@test.com v 7777777778 w
Delivery Method Billing Address Payment Note
‘ Maobile Ticket ~ ‘ 10631 Streets - Max 500 characters

On-Hand Date

‘ 4/5/19 o) ‘
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Web checkout:
Enter in your billing information in the secure checkout. Once the order is complete, you’ll be
able to manually add those tickets into your point-of-sale.

1 Delivery et | ¥ _
Wicked
Email: tim@@isstcom Delivery Method: Standard Delivery @ Thursday, April 11, 2019 at 4:00 PM
Ships by 3/22/2D19 Mulling Center in Amherst, MA US
Section: 100 | Row: 10
2 Payment Quantity:| 2 ¥ $21.00=sch $42.00
» Redeem a Gift Card or Promo Code Al prices are in US Dollars (8) except where otherwise noted.

Mote: Test Note for Awesome Tongtong
Payment Methods

Delivery: $15.00
® = CreditCard O ,.,'N PayPal O P&, PayPal Credit
Total: $57.00

Enter Your Billing Address

This should match the address on your credit card statement

* Cardhelder's Mame A full name is required.

*Country B |pited States of America v

*Address

*Zip/Postal Code

*City
*State/Province Alabama M
*Phone L= v [~]
# My Shipping address is the same as my Billing address
Enter Credit Card Information & 100% SECURE
*Credit Card Number -1 -
*Expiration Date Month v /| vear v
*Security Code —|

TicketNetwork, Inc. © 2018
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Managing Orders

Orders that are auto- processed by your 3™ party will be automatically marked as
Accepted in the Orders tab. Accepted Orders can be easily filtered.

o+ | = | noneapplied X
Order Status Invoice Status Invoi..  § Invoice Date : Order Type E Pay.. | Event : Venue : Event Date 3 Secti.. | Row | Total i F
ccepted Acive 270 Mon 6/4/18 1158 AM  Exchange Paid Hamilton Pantages Theatre-CA  Thu, 1/3/131200PM  test1a i3 810 8

OrderiD | E Order Date E Order Status
Drosale2.0 Mon, B/4/18 11:58 AM Accepted
aaaaa Thu, 7/12/18 5:12 PM Accepted
7214816 Fri, 3/15/19 911 PM Accepted
7204061 Mon, 2/18/19 2:08 PM Accepted
7204059 Mon, 2/18/19 1:09 PM Accepted
7204057 Mon, 2/18/1912:27 PM Accepted
7204055 Mon, 218191220 PM Accepted

TicketNetwork, Inc. © 2018
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Any orders that fail to auto-process will marked as Pending in the Orders tab. This might
occur, for instance, because the tickets that sold to TicketNetwork are No Longer
Available (NLA). Manually update Pending orders to accept or reject the order by selecting
the Options icon. TicketNetwork will auto-reject orders if they remain pending for a long
duration.

Orders that are auto-rejected or rejected manually will be marked Rejected and can also be
filtered.

OrderlD ¢ - Order Date - Order Status
7202184 Wed, 2/13/1211:12 AM Rejectec
7184449 Fri, 12/28/18 3:23 PM Rejected
7164621 Thu, 11/8/18 12:23 PM Fejectec
71644519 Thu, 11/8/18 12:20 PM Rejectec
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Confirm Electronic Transfer

For Mobile and Flash Seat transfer orders, you can confirm delivery in the Orders grid. Find
a TicketNetwork order where the delivery method is Direct Transfer and select the more
button under the Actions column then Manage Transfer.

Dashboard el
(¥ * E
Order ID : OrderDate 4 i Order Status? Event 3 Venue 8 Event Date 3 Total 8 Due 3 On Ha. 3 PDF Delivery 8 Delivery St.. £ Actions 3
56847 Thu, 3/21/19 8:40 AM Disney On | Schottenstein Center Fri, 4/19/19 3:00 PM 1164 11.64 On Hand Direct Transfer [
7212267 Tue, 3/12/19 9:45 AM PalmTrixx Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 85.00 85.00 0On Hand 1] Direct Transfer # @
7212233 Tue, 3/12/19 8:57 AM PalmTrixx Output Club - Brooklyn Sat, 8/31/19 10:00 PM 0.85 0.85 On Hand Direct Transfer # @
7212231 Tue, 3/12/19 8:57 AM PalmTrixx Output Club - Brooklyn Sat, 8/31/19 10:00 PM 0.85 0.85 On Hand Direct Transfer # @
7212229 Tue, 3/12/19 8:57 AM Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 10.20 10.20 8/27/19 Direct Transfer # 4 @
7212227 Tue, 3/12/19 8:57 AM PalmTrixx Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 0.85 085 On Hand Direct Transfer # «* Use Alternates
Manage Transfer

7212225 Tue, 3/12/19 8:57 AM PalmTrixx Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 0.85 0.85 On Hand Direct Transfer #

Mark On Hand
7212223 Tue, 3/12/19 8:56 AM PalmTrixx Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 0.85 0.85 On Hand Direct Transfer #

i Attach QR Screenshots or Barcodes
7212221 Tue, 3/12/19 8:56 AM PalmTrixx Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 0.85 085 On Hand Direct Transfer # LE Edit Motes and Tags
7212219 Tue, 3/12/19 8:55 AM PalmTrixx Output Club - Brooklyn Sat, 8/31/19 10.00 PM 085 0.85 On Hand Direct Transfer # $ View invoice

Send Invoice
7212213 Tue, 3/12/19 8:535 AM PalmTrixx Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 1.70 1.70 On Hand Direct Transfer #

X Void Invoice
7212211 Tue, 3/12/19 8:55 AM PalmTrixx Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 170 170 0On Hand Direct Transfer # LE View Pricing History

TicketNetwork, Inc. © 2018
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In the new Mobile Direct Transfer window there will be two options, Upload Transfer
Screenshot or Mobile Transfer URL.

Mobile Direct Transfer »

Please upload your proof of transfer to notify customer and receive payment

Customer
Eric P
eric.p @ticketnetwork.com

Upload Transfer Scresnshot Mobile Transfer URL

Choose file Browse

Transfer Completed

To Upload Transfer Screenshot, select Choose File and browse your computer for the file of
your screenshot. Alternatively, if there’s a Mobile Transfer URL that can be used, select the
Mobile Transfer URL text field and enter the URL used for transfer.

TicketNetwork, Inc. © 2018
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Selecting Confirm Transfer will update the Delivery Status column to delivered. If a Mobile
Transfer URL was provided then a link to view that URL will be available in the PDF column.
The order will also be updated with a note that the tickets have been transferred to the

customer.

Order ID H OrderDate 4 & Order Status? Event H Venue H Event Date H Total H Due H On Ha. PDFE D Y Act
56847 Thu, 3/21/19 8:40 AM Accepted Disney On lce: Frozen Schottenstein Center Fri, 4/19/19 3:00 PM 11.64 11.64 On Hand Direct Transfer e
7212267 Tue, 3/12/19 9:45 AM Accepted PalmTrixx Qutput Club - Brooklyn Sat, 8/31/19 10:00 PM 85.00 85.00 On Hand [ '] Direct Transfer # rd @

TicketNetwork, Inc. © 2018
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Uploading eTickets/QR Screenshots

For eTickets and mobile QR screenshots, you’ll have the ability to upload the PDF. On the
orders grid, click More Actions. Eticket orders will display “Manage eTickets or Barcodes”
while mobile tickets will show “Manage QR Screenshots”.

= Se 0y D
- . " »
- M. Tags : On. @
5 | On Hand
10/27/20
]
On Hand
 mc_test On Hand
On Hand

T

) * =
PF Delivery i Tracking i Deliver... i Void Date i Void Note : CSR : Actions
Direct Transfer # N/A rd o}
Local Pickup Near Venue #  N/A i +* Use Alternates
o Manage Transfer
i Upload QR Screenshot # M/A Sent

ﬁ Attach QR Screenshots or Barcodes

Upload QR Screenshot # /A s
’ |E Edit Notes and Tags

FedEx Express Saver # 7’ ’ |E View Pricing History

e AR A2 &

TicketNetwork, Inc. © 2018
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Find the PDF you’re looking to attach to the order and drag it to the browser. Alternatively.
you can click browse to find the PDFs. Pages can be reordered by simply dragging and
dropping. Click save. The delivery status on the grid will update to “sent” and the tickets will

be on their way to the buyer.
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X
hanage eTickets for 72716648

Manage eTickets for Order section NMACH std Row 10631 Seats 14-15 Hallow's Eve Fall Festival Avalon - MA, Boston, Massachusetts Sat, 10/31/20 11:00 PM

Upload PDF Clear files PDF Preview ¥ 4 Pagelof2 » M
" MUST PRINT ON PAPER. NOT VALID FOR ENTRY VIA MOBILE DEVICE® - E -
1 8 13 17486183 g 2
Drag & Drop PDFs here or Click to Browse Bank of Amer Gate g 3
WASHINGTON REDSKINS UPPER LEVEL b |
VS, 8 £
PHILADELPHIA EAGLES R
Seats __Page name FEDEXFIELD E
H

SUN SEPT 10 2017 1:00PM

BE CLEAR ON GAME DAY SAFETY

Teams will Implement an MFL policy this year that imits the
size and typa of bags that may be brought Into stadiums.

Order #21...

15 Order #21 Barcode 5

I
ACCESS TO THE BIGGEST AND MOST
Only clear plastic bags not to exceed 127 x 6" x 127
EXCLUSIVE SPORTS EXPERIENCES are permitted Inside FedExFleld. Small clutch bags no
larger than the size of a hand may be carried separately
or within the clear plastic bag. Additionally, seat
cushlons are no longer permitted Inside FedExFleld.
FOR MORE DETAILS GO TO www NFL com/AlICIear

| SAVE 50%
ON TICKETS

", TONS OF FUN, BUY 1 GET 11

Printing a Shipping Label

On order that have a FedEx delivery method, click on the More Actions >> create shipping label.

TicketNetwork, Inc. © 2018
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Once created, the shipping label will appear in a new tab for printing.

FedEx 2nd Day #

” ®

« lUse Alternates

‘ Attach eTickets or Barcodes

B Create Shipping Label

|E Edit Motes and Tags

|& View Pricing History

TicketNetwork, Inc. © 2018
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SOUTH WINDSOR, CT 06074
—UNITED STATES

ORIGIN ID:QCWA (214) 644-4000 SHIP DATE: 22MAR19
ACTWGT: 0.30LB

THD CAD: 101843213WSXI12800

75 GERBER ROAD EAST

BILL THIRD PARTY

@ MOUSUMI CHOUHANTEST
CUSTOM VILLAGE CT

NORTH BELLMORE NY 11710

5[545?55?5 REF: TRID 7218662
[N
0 DEFT. A-8IC 10631

BESJIHEDSIAD

[0}
0T ORRR LR T
\g

|1|
|||
I
il L A

mE

ERTT

WED - 27 MAR 8:00P
EXPRESS SAVER
RES

11710

SE TKLA

‘i) 7861 8758 4874
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To schedule atraining session, or if you
have any questions or concerns,

please contact us!

TicketNetwork® Tech Services | P: +1.860.644.4000 x5000 | E:
support@ticketnetwork.com
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